
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Service Dispatch 

Microsoft DynamicsÊ SL 
 

Track and manage every detail of your service organization with Microsoft 

Dynamics SL Service Dispatch. Flexible capabilities help you manage field 

technicians efficiently, clarify information about techniciansõ profitability, 

and accurately track customer information, including account status and 

equipment and service history.  
 

BENEFITS  
 Simplify service & dispatch processes  

Automate service call processing, 

dispatching, sales closure, and cost-

related activities efficiently and 

accurately. Service Dispatch helps 

streamline business processes, reduce 

paperwork, eliminate duplicate data 

entry, and provide critical client 

historical information. 

 

 Improve customer satisfaction  

Service Dispatch gives you critical client 

contract and historical information  to 

help you operate your business more 

profitably. Focus more time on helping 

customers rather than managing 

multiple systems, so your customers can 

rely on your service skills and ability to 

manage their information. 

 

 Streamline data entry  

Enter new customer information 

quickly, perform look -ups, and retrieve 

information easily. From a single screen, 

you can enter existing or new customer 

information, service call details, and 

more such as preferred technicians and 

credit card numbers. 

 

 Work proactively  

Receive proactive message alerts to 

notify you of delinquent accounts and 

easily view account information to 

remind customers of an overdue 

invoice. User-defined messages can 

alert you to required purchase orders, 

active service contracts, or if another 

service call was assigned to the site. 

 

 Enhance service dispatch 

Schedule service calls in the same system 

as contract and invoicing information. 

Manage service calls to the problem code 

level, view preventive maintenance and 

emergency service calls in the same 

screen, and adjust schedules with simple 

drag-and-drop functionality. View detail 

or summary information with a simple 

shift between single-day and week-at-a-

glance views. 

 

 

 

Shift between single-day and  

weekly views. 

Reschedule or reassign service calls to a 

different technician with simple drag-

and-drop functionality. 


